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Annual Report 

For the year ending 30 November 2016 

Age Concern Otago Inc 
Celebrating Otago’s older people since 1948 

Age Concern Otago provides expert 

information and support services in 

response to older people’s needs 

since 1948 
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Chairman’s Report 

 

group of people both in and around Dunedin and as far afield as Alexandra and Ranfurly. Some of these ser-

vices, like the Accredited Visitor Service and Steady As You Go, are essential to the wellbeing of older people in 

our community while others such Senior Chef and Staying Safe Driving help with the everyday quality of life that 

we should all expect in a supportive and positive community.  

Our Octagon Club provides a social and activity centre that keeps older people in our community people con-

nected, active and involved and our Meals on Wheels programme helps to make sure that they are fed. 

 

In addition to the outstanding work of Age Concern staff, are the tireless efforts and support of our many volun-

teers without whom we could not operate so successfully. On behalf of the Executive and staff of Age Concern, I 

would like to take this opportunity to thank you all so much for your help. 

 

This is also an opportunity to thank the Executive Committee for their excellent contribution throughout the year 

and for the constructive and positive way in which you have used your experience and expertise to help steer us 

in the right direction.  

 

On this note, it is with great pleasure that I welcome Debbie George to the role of Executive Officer and look for-

ward to working closely with her to enhance the lives of the older members of our community.  

 

The year ahead provides a number of major challenges not the least being changes to the way that Government 

funds essential services. Given our outstanding track record in delivering high quality services, we are well 

placed to meet these challenges but we anticipate having to enter a much more competitive funding environ-

ment. However, with the passion, expertise and commitment which led to the founding of Age Concern all those 

years ago, and which keeps it going so strongly today, I am convinced that we will continue to be a major force 

in serving the needs of older people in our community. 

 

Best regards, 

Robert Aitken 

Age Concern Otago Chairman 

It is always amazing and inspiring to see what a small organization like Age Concern 

Otago is able to achieve in meeting the needs of older people each and every day, 

year in, year out. With minimum resources, but maximum determination, the dedicat-

ed staff at Age Concern continue to provide a wide range of services to a diverse  
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AGE CONCERN OTAGO INC. 
 
SOCIETY DIRECTORY 
 
AS AT 30 NOVEMBER 2016 
 

 

 
LEGAL NAME:     Age Concern Otago Inc. 
 
 
TYPE OF ENTITY:    Incorporated Society 
 
 
DATE OF INCORPORATION:   4th April 1950  
 
 
REGISTRATION NUMBER:   DN226819 
 
 
CHARITIES COMMISSION NUMBER:  CC21566 
 
 
REGISTERED OFFICE:    26 Bath Street 
      DUNEDIN 9016 
 

 

PHYSICAL ADDRESS:    26 Bath Street 

      DUNEDIN 2016 

 
 
POSTAL ADDRESS:    P O Box 5355 
      DUNEDIN 9058 
 
 
TELEPHONE:     (03) 4771040 
 

 
EMAIL:      agecon@ageconcernotago.co.nz 
 
 
EXECUTIVE:     Associate Professor Robert Aitken  

Emeritus Prof G Barbezat 
      Mr R S Melville Dr L Robertson 
      Mr G R Thomas Mrs R Patterson 
      Dr B McMahon Cr Hilary Calvert 
      S Davidson (CEO) 
 
ENTITY STRUCTURE:  
 
Membership of the Society is established by application in writing by a person wishing to become a 
Member. 

 
At an Annual General Meeting, members elect an Executive to manage the Society’s affairs until the 
next Annual General Meeting. 
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Vision: 

Older people live a valued life  

in an inclusive society 

Mission Statement 

 

We are an organisation that operates in a way that tries to provide for the inclusion of values that we regard 

Mission: Promoting wellbeing, rights, 

respect and dignity for older people. 

Our Core Values 

Dignity 
 

To respect the dignity 

and uniqueness of 

every person as an 

individual and as  

valuable member of 

society. 

Wellbeing 
 

To ensure that older peo-

ple are given the oppor-

tunity to achieve physical 

comfort, engaged in sat-

isfying activities and per-

sonal development and 

to feel valued and sup-

ported 

Equity  
 

To ensure that older 

people have an equal 

opportunity to achieve 

wellbeing by directing 

resources to help 

those disadvantaged 

or in greatest need. 

Cultural Respect 
 

To respect the values 

and social structures of 

Maori and people of all 

cultural and ethnic back-

grounds, demonstrating 

respect by working to-

gether to gain mutual 

understanding. 

Strategic Goals 2017 

Age Concern Otago has a pos-

itive public profile and is a 

household name. 

Ensure the needs of older 

people are represented in 

many different sectors . Raise 

awareness of issues of con-

cern; elder abuse, social isola-

tion, falls, health promotion & 

positive ageing. 

 

Keep older peoples issues 

before the public. Effectively 

advocate as a trusted voice 

on issues effecting older peo-

ple in Otago  

 

Age Concern Otago promotes 

positive ageing and wellbeing 

and represents the interests of 

its constituents so that  older 

people are connected, support-

ed, empowered, celebrated, and 

respected.   

 

Respond to requests for infor-

mation and resources. Promote 

health and wellbeing for older 

people via an agreed health pro-

motion plan 

 

Consult with older people on 

their concerns. Respond to the 

need for a more culturally diverse 

older population 

Provide centres for older peoples 

activities in Dunedin. Respond to 

the changing needs and aspira-

tions of the next generation of 

older people, including increas-

ing cultural diversity  

Age Concern provides an agreed 

range of core services with the 

ability to respond in ways which 

connect, support, empower, cele-

brate, and respect older people. 

 

 

Deliver a range of coordinated 

health promotion programmes 

across the region.   
Strengthen consistency and qual-

ity of service delivery of EANP 

( education and case work) AVS, 

SAYGO, MOW and HP  pro-

grammes 

 

Support Otago senior citizens 

clubs and organisations to devel-

op a range of opportunities for 

members.  
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REPORT FROM AGE CONCERN OTAGO EXECUTIVE OFFICER 

 

 

 

It is a pleasure and privilege to be writing my first Annual Report for Age 

Concern Otago having been in the role two months now. Susan has obvious-

ly done a superb job the past 15 years at the helm and I’m sure you will all 

join me in wishing her well for her next exciting chapter.  

 

A bit about me: my clinical background supporting older people is in Nurs-

ing and Occupational Therapy, however I have been working in Management positions within the 

Not for Profit sector for the last 18 years, including services for the elderly. I have always been 

passionate about working with older people and appreciate the learning I gain through the experi-

ences, knowledge and wisdom that only age can bring. I was born and raised in Dunedin but have 

been away for many years – it is just wonderful to be home. 

 

I was attracted to the role because I could see that Age Concern Otago makes a real difference in 

terms of promoting the wellbeing, rights, respect and dignity for older people through the range of 

services, support and education it provides. I am most impressed with the fantastic work of the 

team in our Otago Communities to support older people to live a valued life in an inclusive society. 

A staggering 9,248 older people over 65 in Otago were supported during the past year by an 

astonishing 1,022 volunteers and 10 paid staff. Paid staff contribute a total of 305 hours per 

week and Volunteers contribute on average 2100 hours per week. Thank goodness for the heart 

and generosity of Otago people to enable this outcome!  

 

A huge thank you to all our funders. I would like to particularly acknowledge the support of the 

Dunedin City Council, New Zealand Post, Dr. Marjorie Barclay Trust, Otago Third Age Trust, Central 

Lakes Trust, Otago Motor Club, COGS, Community Trust of Otago, NZ Lottery, Downie Stewart Trust 

and Shacklock Trust. We also received a number of donations throughout the year from people 

wishing to support our work. We could not do without this funding and your trust and confidence 

in us means a great deal. 

 

The year ahead will be an interesting one, especially considering the general election. On a local 

level, I look forward to strengthening our partnerships with community groups and organisations 

throughout Otago, because we know that a partnered approach can only serve to improve the 

lives of Otago’s older people. I would also like to see a greater ACO presence in South Otago. We 

face challenges this year too due to changes in 2 of our major Government contracts. The MSD 

Elder Abuse/Neglect contract has gone to open tender, however I am confident Age Concern will 

be successful in this process to enable us to continue its very effective work around responding to 

and reducing incidents of Elder Abuse and Neglect. ACC has also changed the way it contracts for 

Falls Prevention. A major focus this coming year will be on ensuring we can continue to deliver our 

Steady As You Go and Tai Chi programmes post 30 June this year, when our ACC contract expires. 

1,426 people participated in our Gold Standard programme during the past year and research 

tells us that falls would have been prevented for 30% of these people during this time – not to 

mention subsequent falls for some. This programme is also hugely beneficial for participants gen-

eral well-being via the social aspects the groups provide and we know there is a direct correlation 

between social connectedness and well-being to health outcomes. 
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We have 12 paid 

staff who work 

STATEMENT OF SERVICE PERFORMANCE  FOR THE YEAR ENDED 30 NOVEMBER 2016 
 

Age Concern Otago exists to serve the needs and improve the lives of older people in Otago. Our services aim 

to help older people feel connected, supported, empowered, celebrated and respected. With a small group of 

full and part-time staff and many hundreds of volunteers we deliver on the ground services to promote posi-

tive ageing in a range of categories: mobility, falls prevention, fitness, nutrition, mental health, personal safety 

and social connectivity. We provide meaningful volunteer roles and expert information in response to older 

people’s needs. We work to build an age friendly Otago in which older people feel valued and included, and in 

which their wisdom, experience and skills are shared. 

We interacted 

with over 9,248 
We have 1,022 volunteers 

who gifted about 2,100 hpw = 

109,200 hpy 

In the year 2015-2016 Age Concern Otago achieved;  

 

Accredited Visitor Services (AVS)  The Accredited Visiting Service provides regular visits for older people expe-

riencing the pain of loneliness and social isolation 

 

 Weekly visits and phone calls by 138 volunteers to 101 people –  totaled 7963  this year 

 

Elder Abuse and Neglect Services (EANP) aim to keep older New Zealanders free from abuse and neglect. 

 

 Age Concern Otago receive 151 referrals of elder abuse  and closed 111 cases 

 47 Education sessions were delivered to 876 people 

 
Heath Promotion and Support Services  empowering older people to have better heath outcomes 
 
Falls Prevention—84 Steady As You Go © and Tai Chi classes with 1450 participants led by 183 volunteers 
 
3 Senior Citizens Clubs –  233 people weekly attended recreational and social activities including gym clas-
ses, dancing, bowls, aerobic exercise and lunches  

 

Love Later life seminars 4 week programme supported 42 older people overcome/manage the challenges 

of ageing, to accept and adapt, to live well, stay happy and love later life. 

 
Senior Chef - eight week classes supported 40 people with cooking skills and nutrition 
 
English for Elders – 8 volunteers provided conversational English to 26 older immigrants 
 
Meals On Wheels – 34436 meals delivered from 2 meal providers by 365 individual volunteer drivers  8 
Service Club members, 18 corporate teams 
 
Staying Safe Driver Education– 132 older driver refreshed safe driving practices 
 
Support Services -711 people were supported  by advocacy, social work, information and referrals - 
 
Total Mobility - 986 people with mobility impairments assessed and supported  
 
 

Promotion & Publications 
Quarterly magazine – 4500 copies are distributed through hard copy or electronically 
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STATEMENT OF RESPONSIBILITY 
 
FOR THE YEAR ENDED 30 NOVEMBER 2016 
 
 
 
The Executive are responsible for preparing the financial statements and ensuring that they comply 
with the Public Benefit Entity Simple Format Reporting - Accrual (Not For Profit) standards. 
 
The Executive consider that the financial statements of the Society have been prepared using appro-
priate accounting policies, consistently applied and supported by reasonable judgments and esti-
mates and that all relevant financial reporting and accounting standards have been followed. 
 
The Executive believe that proper accounting records have been kept which enable, with reasonable 
accuracy, the determination of the financial position of the Society. 
 
The Executive consider that they have taken adequate steps to safeguard the assets of the Society, 
and to prevent and detect fraud and other irregularities.  Internal control procedures are also consid-
ered to be sufficient to provide a reasonable assurance as to the integrity and reliability of the finan-
cial statements. 
 
The Executive are pleased to present the financial statements of Age Concern Otago Inc. for the year 
ended 30 November 2016. 
 
For and on behalf of the Executive. 
 
 
 
Dr. R. Aitken -Chairperson        

 

 

 

 

 

 

 

 

English for Elders class 2016 

Otago Polytechnic shared luncheons 


