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From the Executive Officer - Adieu
By the time you receive this edition of our magazine, I will have moved on from a 
role I have immensely enjoyed for more than fifteen years, in large part because I 
have been privileged to work with many wonderful dedicated people. 

Fifteen years has gone by so quickly and although much has changed in that 
time, much has stayed the same. Sadly older people in our community still suffer 
abuse and neglect and for those living independently at home being lonely and 
isolated is increasingly common. Marie Bennett meets the need for support and 
social work services for those who are abused, Kristen Beardsmore provides 
education needed to raise awareness and hopefully stop abuse, and volunteer 
visitors for those who would like more company are ably trained and matched to a 
client by Tristan Kavanagh. In Central Otago Michele Stainburn wears lots of hats, 
managing the delivery of all these important services. 

On the bright side our Steady As You Go programme goes from strength to 
strength and coordinator Margaret Dando is centre stage of 150 wonderful peer 
leaders delivering Steady As You Go across all of Otago to around 1500. We have 
also developed a more empowering response to providing social and recreational 
activities generally and in the Octagon Club peer leadership is also flourishing. 
It is so very gratifying to see growing numbers of member’s enjoying, developing 
and running activities suited to their needs with just a small amount of help 
from Ange Humphrey, who does a wonderful job providing lunches and generally 
looking after the premises and keeping it ship shape with the help of Raewyn 
Folster.

Fifteen years does not seem such a long time when considered alongside of 
the 62 years Age Concern Otago has arranged the volunteer delivery services of 
meals on wheels in Dunedin. After a rocky patch in response to SDHB decision 
to outsource the preparation and cooking of meals to Compass group earlier 
this year, I am immensely pleased that as my time here ends, MOW is again in 
good heart under the guiding hand of Kristen Beardsmore and more than 600 
volunteers. 

In the office Maree Turnbull and Chris Hibberd greet people at the counter and 
on the phone and deal with enquires on a whole range of matters. Together Chris 
and Maree make everyone else’s jobs a little easier and visitors receive a very 

2001 In the beginning.

Staff Christmas 2002.

2005 Age Concern Spring 
Lunch with the late Ella 
Davidson (Mum) 
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Visit us at Community House, Moray Place, Dunedin
or call (03) 471 6152 or 0800 693 342

Disability Information Service Otago now 
offers the ATTENDS range of dermatologically 
approved continence products which you can buy 
discretely and effortlessly at Not-For-Profit prices. 
ATTENDS products will be delivered direct to your 
door FREIGHT FREE!
Cash or cheque sales only, No eftpos, DIS will invoice for phone sales.

Brighten up your festive 
season!

Keep your independence and 
freedom with our safe, reliable 
companion driving service.
We can drive and accompany you to:

• Medical and other appointments

• Family/social occasions

• Shopping trips

• Scenic drives

• Take your pets to the vet

• Airport drop-offs and pick ups

Cerebral Palsy GOT vouchers and Total 
Mobility vouchers accepted 

ACC approved provider

Driving Miss Daisy  
your companion and 

your driver!

Dunedin North Ph: (03) 467 5017
Dunedin South Ph: (03) 486 2033

Bookings are essential - call today and make 
your next outing a pleasure!

NZ’s No.1
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It’s unbelieveable to think that yet another year is 
drawing to a close. As the warm Spring days are 
gradually lengthening and the sun is becoming 
stronger and higher in the sky, the festive season is 
fast approaching, with lights twinkling and baubles 
shining. 
For many, Christmas is a time of family togetherness, 
the sharing of meals, relaxing together over a holiday 
break, youngsters playing whilst the adults watch 
on. Backyard cricket, bbq’s, afternoon siestas, 
road trips and long days at the beach, catching 
the one that got away, camping, picnics packed in 
chilly bins and Christmas cake with a cuppa.  It’s a 
wonderful season and we’re so lucky to live in this 
beautiful country that offers such natural beauty and 
wonderful outdoor activities. 
In contrast, the festive season can also be a time 
of quiet reflection, contemplation and memories for 
many; remembering loved ones and reminiscing of 
wonderful Christmases and holidays gone by.  
At Driving Miss Daisy we love this time of year and 
want to help you remain as active and independent 
as possible so that you can enjoy the traditions of the 
season. We provide a number of different services to 
assist you – here are a few ideas: 
• Christmas card shopping & posting 
• Christmas gift shopping for loved ones
• Clothes shopping for special occasions 
• Companion driving to end of year functions &  
 events 
• Companion driving to church & carol services 
• Grocery shopping for special Christmas meals and  
 treats 
• Airport and transport transfers 
• Christmas light tours
Call us today to discuss your festive season 
requirements. If there’s something in particular you 
need help with we’d be happy to talk through the 
options.    

Dunedin North -  Kerri Bolt
(03) 467 5017 021 503 298 

Dunedin South -  Lyn Hippolite
(03) 486 2033 021 503 498
Note: This article is provided as an information resource only. Please consult your GP before 
commencing any exercise programme. 

35 Burrows Street, Bluff (03) 212 7502

Two private self-contained B&B 
units 150 metres from the sea. 

Flat walk to ferry, shops, 
restaurants. 

From $85 for one, $110 for two 
includes self-service breakfast.

www.thelazyfishbluff.co.nz

warm welcome. Along with ably handling a number of other tasks Maree keeps us 
in good financial shape ensuring the bills are paid. She also has the canny ability 
to find any lost objects so she is the go to girl for all staff on many an occasion. 
Chris’s biggest challenge is keeping up with the almost 1000 people accessing 
the Total Mobility taxi scheme as well as managing many other tasks including a 
large client data base, our website and Facebook. 

My thanks to all the staff who have worked with me over 15 years. It has been 
truly inspirational to work with dedicated people, working with limited resources 
and doing an amazing job of delivering high quality services, all of which are 
shown to improve older people’s wellbeing. 

I am excited about the changes ahead for me but at the same time I know I will 
miss so much about working for Age Concern Otago - all of it is people. Including 
those who I have come to know through the networks and organisations I had 
the opportunity to work with or be part of. All of them in some way have made my 
time at Age Concern so very enjoyable and rewarding for which I thank them most 
sincerely.

I am very proud of our volunteer support which comes from individuals, service 
clubs, businesses and other community organisations. In total, every year, more 
than 900 people donate their time and skill to Age Concern Otago. The Executive 
Committee, as the governing board, are the group of volunteers I have worked 
most closely with and I feel privileged to have had their support. In particular I 
would to thank Stuart Melville and Geoff Thomas who have served for the full 15 
years of my tenure.

Age Concern has a positive future, not just here in Otago, but throughout our 
nation. I have no doubt that as our population ages, the already highly valuable 
work Age Concern’s do in their communities will become vital to ensuring that 
New Zealand is a place where older people are respected and celebrated and can 
choose a life that provides happiness.

Thank you Age Concern Otago for having me on the team for the past 15 years. It 
has been so very rewarding! I will very much enjoy watching you go from strength 
to strength from the side-line.
Best Wishes to all for a very happy Christmas and wonderful 2017.

Susan Davidson
Executive Officer - Retired

2011 AGM Ten year 
celebration bouquet.

2010 Age Concern Christmas 
Tree.

2016 In my garden with my 
husband Gary Witte
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Acts of Kindness Charitable Trust will again be 
hosting Christmas Dinner at the Dunedin Town Hall 
on the 25th December which has proven to be a 
spectacular venue for this very special occasion. 
Last year we had a number of families, single people, 
senior citizens, and others that had no one to spend 
the day with and some who were unable to provide 
a festive meal for themselves. Whatever the reason, 
it became apparent very quickly that everyone who 
attended wanted to celebrate this festive occasion 
with others whilst having an enjoyable time with good 
company.
Entertainment and Carol singing will be provided by a 
number of different groups who volunteer alongside 
over 100 others to make this a special day. 
It is a privilege for the Trust to facilitate this event 
and help bring joy and companionship to those that 
attend.    
Date: 25th December 2016
Time: 11.30am - 2.30pm
Entry is free
To register phone: Connect South ph 471 6150
Transport - A special Christmas Day bus service runs 
a return journey to the Octagon from Normanby, St 
Kilda and St Clair. Phone Connect South for further 
information. 

Acts of Kindness Charitable 
Trust Hosting Christmas 
Dinner
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PET FRIENDLY 
accommodation 
around 
New Zealand

You can now locate good quality, pet friendly 
holiday homes in New Zealand quickly and easily.

On ‘Pets Can Come Too’ you will find a range of pet friendly 
accommodation to suit all budgets and holiday styles from home 

stays / bed & breakfasts to apartments and motels / hotels.

www.petscancometoo.co.nz
Ph: (04) 293 2705

News from 
Central Otago 
Greetings from Central.
I can’t believe that by the time 
you read this, another year will 
be almost done. It’s been a 
massive year for me personally 
and I’m definitely looking 
forward to a break at Christmas. 

Of course not everyone views Christmas positively, as 
for many, it can be a very lonely time. Hopefully those 
people will not be forgotten and will be included in 
the festivities.
As I reflect on the past year, I think of the number 
of elderly who have moved to our area leaving their 
life-long friends and activities behind and who arrive 
without knowing a soul except a very busy son or 
daughter. Starting all over again when you’re 90 
years old, is not an easy task. Age Concern has 
provided practical assistance in many of these cases 
by introducing a volunteer visitor and/or support 
services as well as providing information on the 
various support and cultural groups which are in 
the area. Perhaps one of my favourite stories is 
that of a young mum who visits one of these new 
Central Otago citizens and at various times takes her 
children on the visits as well. What a difference that 
has made! A new family has emerged.
Planning for 2017 is underway and hopefully we will 
be offering our very popular courses once again. Will 
keep you informed.
Have a very enjoyable and restful Christmas, and see 
you in 2017.
 
Michele

Many of Age Concern’s well-known services are 
aimed at helping people who need support to 
overcome issues of abuse and/or isolation and 
loneliness. But as well as helping those with pressing 
needs such as these, Age Concern also works to 
ensure older people have the information they need 
to positively engage with growing older.

How we do as we grow older 
is effected by the things that 
are around us which enable us 
to make changes; things that 
enable us to get more involved, 
to participate with others, to 
increase our personal skills, 
things that empower us to 
increase control over the factors 
which influence our health and 
quality of life.  

Age Concern’s Independent 
Living Guide is a free resource 
designed to help with ageing 
well and staying in good health. 
The 24 page booklet has a 
Dunedin focus and covers topics 
such as changes with ageing, 
communicating about health, 
being well within, abuse and 
neglect and preparing your 
affairs. It is also crammed with 
resources, information and 
suggestions to help people make 
informed decisions. 

Positive ageing is a challenging 
balance between accepting 
the changes we can do nothing 
about and welcoming new 
opportunities. The Independent 
Living Guide helps answer 
the challenging questions 
and provides accessible and 
relevant information that can 
be used to make well-informed 

Age Concern Otago 
Publishes a Guide to 
Ageing Well

choices, to build skills and knowledge aimed at self-
management and care for happiness and wellbeing. 

Growing older can be perplexing. Staying involved 
and staying active helps people meet the challenge, 
to be positive about this phase of life, to be the best 
they can be. Age Concern’s Independent Living Guide 
is a free publication. Collect a free copy from Age 
Concern’s office at 9 The Octagon or access it on 
our web page http://www.ageconcernotago.com

Gillions Funeral Services - how can we help you?
We will work with you and your family to craft a farewell that reflects the life and 
significance of the person you have lost. A funeral is a time for your family, friends 
and community to come together to support each other. We will do our very best 
to guide you and to lessen the stress by helping you handle the many tasks that 
must be done before a funeral. We are happy to accommodate your wishes and 
your vision of how you would like this most special of occasions to be.

Preplanning your funeral allows you make informed decisions about your final 
farewell. From choices such as cremation or burial to the type of music you would 
prefer, you can record your preferences as a guide for your family. At Gillions, we 
can help you by answering any questions you may have and providing information 
about the options available including pre-payment. It is worth knowing that if you 
are applying for residential care, a pre-paid funeral (up to $10,000) is excluded 
from asset testing. Ask us today for one of our free funeral planning packs and for 
information about our SuperGold Card discount.

You can contact the friendly team at Gillions by phoning us on 
(03) 455 2128 or emailing support@gillions.co.nz

The views expressed in this newsletter are not 
necessarily those of Age Concern Otago. 

The inclusion or exclusion of any product does not mean 
that the publisher advocates or rejects its use.
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Bea-line
Gardening Inspiration
Let’s go gardening at Christmas!  
Preparations complete, weeding 
and tying up and tidying up all 
done! So what is left to do?  
Especially after you’ve left the 
Christmas table, dare I say, 
overfull from the enjoyment of 
your chosen Christmas fare? I like to read about 
gardening and gardeners, to share ideas and 
knowledge and motivation. There’s always more to 
learn!

One great read is Defiant Gardens, by Kenneth 
Helphand, a tough book which I can’t bear to read 
straight through. He’s writing about the gardens 
created by prisoners of war, ghetto communities 
or civilian internees. Obviously these gardens were 
dependent on the whims of the captors. It’s both 
heart-breaking and heart-warming to read of the 
fortitude of the prisoners in organising themselves to 
create these gardens and maintain them.

Helphand describes prisoner of war camps, and 
ghetto residents, for example, developing gardening 
organisations of willing learners, and knowledgeable 
gardeners. They created gardens from seeds and 
plants sent from home, or from organisations such as 
The Red Cross.    

Plants were one way of helping prisoners survive 
psychologically and gardening was seen as a natural 
antidepressant and therapy. To garden meant to 
produce something, and a way of passing the time. 
The produce often helped the prisoners’ survival.  

0800 60 80 99

bupa.co.nz

Health & Care

Making a 
difference in 
health & care.
At Bupa we provide quality health 
and care throughout New Zealand.

We provide personalised advice 
and services at our care homes, 
retirement villages, medical alarms, 
rehabilitation and dental sites.

Jean Gittins in Hong Kong’s Stanley Camp, said that 
the prisoners’ diet was greatly improved, but the 
joy of achievement more than compensated for the 
effort…‘there was more meaning and purpose in 
our lives.’ And William Sewell, also in Hong Kong, 
talked of the real reward being a constant job and 
an occupied mind, and a greater chance of physical 
health. He wrote too about the friendship and 
cooperation which came, even under such grim 
circumstances, from working with fellow prisoners in 
a gardening gang.

Another writer, In 1915, in Ruhleben camp wrote of 
geraniums flourishing in the gardens in front of each 
Barracks.  And a major undertaking there was the 
creation of a large vegetable garden: 20,000 lettuce 
plants, 6 cabbages and 7,000 beets.  Seeds came 
from the Royal Horticultural Society and from British 
seed firms.  

Our everyday problems are those of soil, environment 
and weather. And we might have to deal with 
limitations of strength and health issues which 
restrict our gardening. 

This book, however, shows us another set of 
obstacles, and proclaims the determination and 
resilience of victims who refuse to be victimized and 
who worked against the odds of captivity. They found 
that plants and gardening brought their own rewards.   

It does make me appreciate my garden all the more. 

Dr Beatrice Hale
Scot, Granny, Gardener, Social Worker and 
Anthropologist.

As we get older, the chances of having a fire in our 
home increases dramatically. 

• Nearly HALF of all fire deaths among older people  
 involve heating appliances
• Unattended cooking is the leading cause of house  
 fires and is responsible for 33% of all fire fatalities.
• Over HALF of all deaths occur in homes while  
 people are sleeping.
• In 80% of house fires the Fire Service attend each  
 year, Smoke alarms were either not installed or  
 not working.

Make your Home + Family Fire Safe
1. A house fire can kill in less than five minutes
2. Working Smoke Alarms are your only voice -  
 Fit Long Life Photoelectric smoke alarms in every  
 bedroom, hallway and living room.
3. Always have an escape plan - wherever possible  
 have at least two ways out of every room
4. Book a free Home Fire Safety Visit today 
The Fire Service offers FREE Home Fire Safety Visits 

Fire Safety to everybody, and as part of this firefighters will visit 
your home to install and check your smoke alarms to 
make sure you are ‘Fire Safe” in your home.

As well as a free fire safety check, a free smoke 
alarm may also be available to you if you have a 
community services card, have disability issues or 
there are children under the age of five living in your 
home. These alarms have long life batteries so you 
will not have to worry about changing the batteries 
regularly. 

For more information and to book a FREE home Fire 
Safety Visit phone 0800 NZ FIRE (0800 693473). 
Or phone Fire Risk Management Officer Mark 
Bredenbeck - 467 7565.

With 37 year’s professional financial 
experience, Don Broad born and 
educated in Otago provides personalised 
investment advice & management 
solutions to clients. 

Contact Don to discuss your options.
Ph (03) 486 2333

Don Broad (Ffin), Grad Dip Bus (PFP)

Bank deposit interest rates low?
No personalised investment options?
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AVS Volunteer Visitors - 
A caring presence that 
helps heal
There are 
many ways to 
help people 
through grief. 
You cannot 
take away 
the pain of 
loss but the 
comfort and 
support of AVS volunteer visitors can help people 
through the grieving process. 

Some months ago I had a young woman call in 
and see me to discuss her mother who had lost 
her partner of 17 years just one week before. Her 
daughter was concerned about her mother as she 
had not spent any time alone for many years.

I met with Mrs R who was obviously in the early stage 
of grieving. She told me that she found the nights 
difficult and she was lonely. I suggested groups that 
she may be interested in joining but Mrs R said that 
she is more of a “loner”.

Since then I have introduced Mrs R to two wonderful 
volunteers. One phones her every day without fail 
to check in on her and see how she is doing and 
the other visits once a week. The funny thing is 
when I introduced the volunteer visitor to Mrs R they 
recognised each other straight away as they had 
attended school together.

I recently spoke with Mrs R to see how the visits 
and phone calls are going and she told me that she 
“would be lost without her volunteers”, she said 
she cannot speak highly enough of the benefits of 
being part of the Accredited Visitor Service. Mrs R 
knows that grieving can last for a very long time and 
sometimes never goes away. But with the help of 
these two special volunteers who ease her loneliness 
she feels she is consistently supported in ways that 
make her feel more comfortable about coming to 
terms with the loss of her partner.

If you would like to become involved in the Accredited 
Visiting Service then feel free to contact Tristan or 
Chris on 477 1040.

 SINCE 1999

Keeping the people of Otago   

mobile for over 16 years

Electric & manual wheelchairs

Walkers

Hire available

Personal service & backup

We specialise in community grants

Free home 

demonstrations 

and delivery

0800 566 800

Phone 455 2875

Website www.mobilityscooters.co.nz
211 King Edward Street, South Dunedin. Opposite Westpac

Phone

MOBILITY SCOOTERS
Otago 

Tony McCarthy

MOBILITY 
SCOOTERS

NEW AND USED

Free home demonstrations 
and delivery
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Pulling the Plug – a poem for Marg
When my girlfriend died several years ago I thought I’d keep an eye on her Mum. We both loved gardening, 

baking and clothes shopping so we had heaps in common and used to have many a trip into town to ‘check out’ 
and purchase the new season’s clothing. Marg always used to say to me - “Don’t take me to any old ladies’ shops 
Ruth!” She was only in her 80s so I thought that was a reasonable request! When she became frailer I would often 
go down and read at her place while she had a bath or sometimes she was just happy for me to be at my place but 
within cooee if she got stuck!  We became the best of mates - our friendship was ageless :-)

Pulling the plug
for Marg

She no longer feels confident in the bath. 
You hear of people getting stuck, she says.

This morning with planning and precision,  
courage and care, she takes the plunge.

She allows the water to take her weight,  
watches her toes bob up like white horses. 

Adrift she remembers, childish delight  
when skin turned prune-like. 

The leaping, squealing, shivering, before 
snuggling into the towel’s hug.

Squirming as Mother rubbed hair dry and 
tickled between toes.

Sighing she looks at her body, her skin 
now constantly bathed in wrinkles.

There will be no leaping today. A decision,  
to pull the plug before or after disembarking. 

With slips in mind it’s a matter of ensuring  
the softest landing but then, 

there’s the possibility of drowning. She lies there, 
watches the water draining away. 

All hands on deck she murmurs as she negotiates 
her emergence.

Reaching for the phone she calls me.  
You’re off duty bosun, I’m safely ashore.

Ruth Arnison

Independent Living Guide
We are launching a new Independent Living Guide which 
is full of all sorts of information and ideas to help you 
live well safely and happily.  Topics are:
Important Numbers
Living Well and Getting Older
Changes with Ageing
Communicating About Your Health 
Eating Well for Good Health 
It’s Never Too Late to Start Doing Exercise 
Heat is a Health Matter  
Being Well Within 
Happy Minds
Depression
Abuse and Neglect are Not OK
Falls Are Not a Natural Part of Ageing
Make Your Home a Safe Place 
Getting Out 
Getting About 
Join a Club
Prepare your Affairs
Assessing Your Needs
Thinking of Moving 
House?

Look out for it soon at 
the Age Concern offices.

Independent Living 
A Guide for Health and Wellbeing 

Otago
He Manaakitanga
Kaumatua o Otakou
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5 Ways to Wellbeing
When I visit classes I am often told privately how 
friendly the class is, how welcoming the group 
was to a newcomer and how everyone gets on 
well together. It is indeed heartening to hear these 
unsolicited comments from participants and to see 
the enjoyment they get from exercising together 
and gaining strength and balance to prevent 
falls. It makes me realize the classes give people 
an important opportunity to satisfy the ‘5 ways 
to wellbeing’ as described by the Mental Health 
Foundation: feel connected; notice the small joys; 
keep learning; give your time, words or presence; be 
active.

The Christmas season is approaching with the 
traditional New Zealand summer shutdown but for 
these reasons many classes keep meeting well into 
December and start again as soon as they can in 
January.

Have a connected, joyful, learning, giving and active 
time over the Christmas and New Year period!

Margaret Dando 
QSM

Falls Prevention

As my vegetarian Aunt Rilla gobbles
up a lamb chop

she blinks her seed-spout eyes 
and then quickly

drops the bone of her crime to the dog

while my father and Uncle Jack
lean like old shovels

against the wall
belching beer and bleating
about the cost of farming

and on the formica table
sits my mother’s merry sherry trifle

with the best rose pattern china
and a sterling silver cake platter

for my grans pavlova

and the tinselled mantelpiece
is stuffed with festive cards of snow

while outside the paddocks wheeze with dust
and my granddad winks, winks at us kids
like a cock-eyed light on a Christmas tree.

Elizabeth Pulford (1943) 
From Poems in the Waiting Room

CHRISTMAS 1959
Advice from a Singer 

Sewing Machine Manual 
from 1949

Prepare yourself mentally for sewing.
Think about what you are going to do. Never 

approach sewing with a sigh or lackadaisically. 
Good results are difficult when indifference 

dominates. Never try to sew with a sink full of 
dirty dishes or beds unmade.

When there are urgent housekeeping chores, do 
these first so that your mind is free to enjoy your 

sewing. When you sew, make yourself as attractive 
as possible. Put on a clean dress. Keep a little bag 
of French chalk near your sewing machine to dust 
your fingers at intervals. Have your hair in order, 
powder and lipstick put on. If you are constantly 
fearful that a visitor might drop in or husband 

will come home, and you will not look neatly put 
together, you will not enjoy your sewing.
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December 5th is International Volunteer Day. 
All around the world people will be celebrating 
and recognising volunteer contribution to their 
communities. Age Concern Otago will show their 
appreciation at the annual Volunteer evening on 
Wednesday December 7th.

Each year, over 600 people and organisations 
within our region volunteer by gifting valuable time 
to Age Concern Otago’s services like the Accredited 
Visiting Service, Elder Abuse and Neglect Prevention, 
Falls Prevention and Meals on Wheels delivery. 
There are volunteers that visit isolated clients who 
provide valuable social contact, friendship and 
companionship. Others provide support and expertise 
so older people can live a life free from abuse. Peer 
Leaders that lead their class through a series of 
strength and balance exercises. Those that ensure 
a hot meal is delivered no matter what the weather. 
Every day they enhance the lives of our older people 
and make our community a better place. Thank you.

International Volunteer Day

WIN  a double pass to the 15th 
Anniversary Gala show by simply filling 
in the details below and posting to 
Pukeko Print & Design, 927 Cameron 
Road, Gate Pa, Tauranga, by the 9th 
November 2016 to go into the draw.
Name___________________________
Phone Number__________________
Alternatively email your details to: 
monique@pukekoprint.co.nz  and quote ACO 4/16

Concert in DUNEDIN
18th November 2016, 11am
P: 0508 266 237 (toll free)    

E: bookings@operatunity.co.nz    
W: www.daytimeconcerts.co.nz

WIN

There are obviously 100s of people volunteering with 
a whole range of organisations across Otago who are 
in structured roles with a clear time frame for their 
involvement - but is everyone who is a ‘volunteer’ 
necessarily linked to a specific organisation? 
Not necessarily, there are certainly many individuals 
who are involved in regular, on-going volunteering 
each week, where they commit to supporting an 
organisation they are passionate about and they 
fulfil a specific role for them. And of course there are 
the one off events such as Warbirds over Wanaka 
or the Queenstown Winter Festival where volunteers 
sign up to assist and get their role descriptions 
in advance, t-shirts promoting the fact they are 
volunteers and often some great thank you parties 
afterwards. The thank you parties, free tickets or 
t-shirts are certainly a fantastic and often enjoyable 
way to thank volunteers, but the majority of people 
who put their hands up to help do so simply because 
they believe in the organisation and they get a sense 
of satisfaction from helping out - a thank you in 
whatever form is vital to ensure they keep on coming 
back. 
However - there are also 100s of people who help 
others out each and every day and don’t consider 
themselves a volunteer or always get the recognition 
that they are. This could be as simple as cooking an 
extra meal for the new mum next door, putting the 
recycling out for the elderly neighbour, walking the 
dog down the road, taking someone to the medical 
centre, tidying the garden of a friend in need or 
helping a friend move house.  
All these little good deeds are what keep our 
awesome communities ticking and they happen all 
over the world, often without much thought from the 
person donating their time, skills or energy. But these 
people are still volunteers - volunteering to give their 
time to others with no expectation of payment, simply 
because they are generous and hopefully because 
underneath it all they get some satisfaction from 

Recognising the informal 
volunteering in our Central 
Otago communities

knowing they have made a difference to someone 
else’s day.  
I also think that it’s often these people who are more 
inclined to put their hands up to help in more formal 
roles. When I meet individuals keen to volunteer I 
always ask them what motivates them and often the 
response is as simple as ‘it’s in the blood’ or ‘it just 
feels like the right thing to do’. So if you are inclined 
to volunteer for one role, you are often open to the 
idea of helping in others. 
It’s important not to forget the individuals who carry 
out informal volunteering and if you are one of them - 
give yourself a pat on the back today!
 

Gillian White
Senior Coordinator, Volunteering Central, a branch of 
Volunteering Otago

SuperGrans Dunedin is a Charitable 
Trust, operating under the SAGES 
Older People as Mentors Guidelines. 
It has been operating in Dunedin for 
nearly 14 years and New Zealand 
wide for 23 years, and is still about people with lots 
of yesterdays helping those with lots of tomorrows.

Mature volunteers offer one-on-one life and home 
skills mentoring families and individuals in need 
of assistance. We work in the home with people at 
a level that they can manage and we really make 
a difference in their lives. As a result of being 
supported by her SuperGran a young mother told us 
‘I love the knitting, it really helps to calm my brain, so 
I am not overly anxious or stressed”. Another family 
enjoyed “the kind and respectful approach to helping 
me with ideas for the vegetable garden, and recipes”. 

We aim to provide a caring, confidential, free, non-
judgemental service for Clients that will support and 
encourage independence by learning new ways to 
work while gaining the ability and the confidence 
to cope with everyday problems. Skills passed on 
include menu planning, shopping and cooking on a 
budget, knitting, sewing, clothes repairs, gardening, 
housekeeping techniques/routines and literacy. 
SuperGrans empower clients in the programme 

SuperGrans

Volunteer Drivers Needed
Do you have a licence to drive and a little time to spare?

Would you like to help an older person get to their 
favourite event each week?

Presbyterian Support’s Club Enliven Dunedin is looking 
for friendly, reliable drivers for 2 hours on Tuesdays, 
Wednesdays or Fridays.

psotago.org.nz

Contact Michelle 03 477 7115,
or michelleg@psotago.org.nz

Retirement is a wonderful thing. Plenty of time to 
catch up with friends, get into the garden, shop, visit 
galleries, help out with the grandkids, read, exercise 
and cook. If you are doing all, some, or none of these 
things and feeling like you could squeeze a bit more in, 
why not volunteer?
There are so many different ways you can help in your 
community. Read with the elderly, sew and mend 
clothing for re-sale at charity stores, spend regular time 
with a child needing some extra support, drive older 
people to and from their weekly social club events, 
teach community groups a new skill, paint or play 
music in a care home, help out in the foodbank.  If you 
have an interest, hobby or skill and the time to share 
it with others, Presbyterian Support Otago will have a 
volunteer job that’s right for you.   
Right now Presbyterian Support is looking for volunteer 
drivers, buddies, op shop assistants, and companions 
for older people both at home and in our care homes 
across Otago.
Jump online to find out more www.psotago.org.nz or 
call Michelle (03) 477 7115.

Got time to spare and a skill to share?
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www.klinkertlaw.co.nz
Expert Advice and fixed pricing in:
w  Civil Dispute Resolution
w  Mediation
w  Collaborative Agreements
w  Buying / Selling Property
w  Family Law
w  Relationship Property
w  Employment Law / Agreements
w  Companies / Partnerships
w  Wills, Family Trusts & Estates

Here are 6 reasons to choose Anja Klinkert Lawyer &
Mediator to assist You:
w  Anja Klinkert provides a boutique dispute resolution  
 service with approachable, professional & discreet   
 advice, able to respond quickly to client needs.

w  Anja Klinkert believes that personalised attention to  
 clients is the hallmark of a successful service. You are  
	 not	just	another	number	in	our	office.

w  Anja Klinkert is known for her personable,    
 compassionate and knowledgeable legal counsel in all  
 of her practice areas.

w  Anja Klinkert offers strong advocacy and guidance   
	 during	difficult	times,	with	an	emphasis	on	empowering		
 her clients in the process.

w  With a focus on the client’s particular needs Anja   
 Klinkert offers her services as general lawyer,   
 collaborative lawyer or mediator.

w  By coupling the latest in technology with years of   
 experience, Anja Klinkert Lawyer & Mediator offers her  
 clients exceptional service at an affordable and agreed  
 price.

Choosing a Law Firm can be 
overwhelming and even intimidating.

Anja Klinkert
Principal

Level 3 Bracken Court, 480 Moray Place, Dunedin 9016
P (03) 477 7267   M 0274 972 337   F (03) 477 2053
Email: anja@klinkertlaw.co.nz     www.klinkertlaw.co.nz

Anja is a Resolution Institute and 
AMINZ mediation panel member and 
FDR mediation provider.
Resolution Institute is an Australasian, 
not-for-profit	membership	organisation	that	
promotes alternative dispute resolution
including mediation. Resolution Institute 
provides internationally recognised 
mediation	training	and	conflict	management	
skills. We also provide referrals, advice 
and services to business, government, 
legal communities and the public. By using 
mediation you can possibly avoid lengthy and 
costly litigation.

Buying / Selling Property
RATES INCLUSIVE OF GST AND DISBURSEMENTS - NO HIDDEN COSTS*
Purchase with 1 mortgage $900*

Purchase without mortgage $800*

Sale with 1 mortgage $730*

Sale without mortgage $630*

Refinance with 1 mortgage $650*

I will help you to put your best offer forward by giving you FREE legal advice before 
you make an offer. Any costs associated with LIM Reports, 2nd Mortgages or Land 
Charges are additional. I offer you SPECIALIST care at competitive FIXED RATES with 
NO	HIDDEN	COSTS.	Whether	you’re	a	Buyer,	Seller	or	are	refinancing,	I	assure	you	
of a smooth Title Transfer.
*Conditions apply

with knowledge, skills and confidence to provide 
adequately and capably for themselves, their children 
and their dependents. A recent family member told 
us “Helping me acknowledge and celebrate my 
small but important achievements - it’s made such a 
difference”.

SuperGrans recognises the enormous potential 
of older people and draw on their experience 
and knowledge while providing them with a well-
supported and satisfying opportunity to contribute 
to their community. Being able to pass on life skills 
and helping young people flourish helps build 
community wellbeing and connectedness. The sense 
of achievement when a cake has been cooked and 
the client knowing they have done it all themselves; 
or being able to access vegetables from the garden 
when there was previously no garden; being able to 
feed the family healthily and within budget, helps 
create a win-win situation. A SuperGran volunteer 
says ‘it’s an amazing service and not just for the fact 
of helping but for the company too. Knowing you have 
made someone feel comfortable about doing things 

they have always wanted to do and that they have felt 
loved, received support – what better way to help a 
family”.

No qualifications are required apart from QBE 
– Qualified by Experience. We run training days 
during the year. If you would like to join this 
extremely rewarding programme and become a 
SuperGran please call us on 474 0582 or email 
supergrans.dunedin@xtra.co.nz

Anja Klinkert provides a range of legal and mediation 
services for her clients at an agreed cost.  

Legal Services include the sale and purchase 
of residential property and businesses, drafting 
wills, powers of attorney, family trusts, family 
arrangements, relationship property agreements, 
probate applications and estate administration, 
as well as sale and purchase agreements, leases, 
shareholder agreements etc.  

Mediation services include working with families, 
work places, business partnerships, shareholders, 
boards of trustees and community organisations.  
Family mediations include working with parents, 
grandparents, carers and children, as well as 
mediation between attorneys, aged people, siblings, 
carers and advisors. Mediation services are provided 
at a designated and discreet mediation venue in 
Dunedin.

Elder Person Mediation Services – Anja Klinkert 
provides a specific service to allow Family members 
faced with having to make difficult decisions come 
together with one another and professionals to 
address difficult decisions inherent in the aging 
process. Anja Klinkert facilitates discussion among 
family members, attorneys and aging adults, bringing 
in professionals (caregivers, medical, financial 
as required) to enable them to make appropriate 
decisions. Issues regarding the health and safety 
of a loved aging adult family member may involve 
legal and financial considerations which can cause 
significant family tensions. The role of the mediator is 
to support and assist the elder person and individual 
family members in arriving at their own solutions 
while preserving or improving relationships among 
the family members. Constructive and transparent 
channels of communication may make the job of an 
attorney or financial adviser easier and more cost-
effective. Through skilled mediation senior adults and 
their families may gain control of what is important 
to them and equally support and enhance family 
relationships in the process. Please contact Anja 
Klinkert directly by phone or email or meet with her to 
discuss your specific requirements.
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Age Concern Otago Notice Board
Make us your first call for
information education & advocacy
Dunedin Office: (General Inquiries) (03) 477 1040
Email:  agecon@ageconcernotago.co.nz
Website:  www.ageconcernotago.com
9 The Octagon / 26 Bath Street,
PO Box 5355, DUNEDIN 9058

Services:
Elder Abuse / Neglect:  Marie   Ext 703
Falls Prevention:   Margaret  Ext 702
Meals on Wheels:  Kristen   Ext 704
Total Mobility:   Chris   Ext 706
Visitor Service:   Tristan   Ext 708

Central Otago (Alexandra) Office:
Michele (03) 448 7075
Email: central@ageconcernotago.co.nz
Alexandra Community House, ALEXANDRA 9320

Our health promotion programmes empower 
older people to enjoy older age and have better 
health outcomes. All programmes are available 
in Dunedin and Central Otago areas. Phone the 
Dunedin (03) 477 1040 or Central Otago office 
(03) 448 7075.

Steady As You Go and Tai Chi 
Classes running throughout all of Otago.
Keeping you fit, balanced, strong and free from falls.  

Staying Safe 
A free, 3 hour, refresher workshop for senior road 
users. Bookings are essential. Phone to find out 
when the next courses start.
• Fine tune your safe driving knowledge
• Improve your safe driving practices
• Friendly, low stress, no exams, lunch provided

Senior Chef
A free, social and relaxed 8 week course for 
seniors. Bookings are essential. Phone to find out 
about when the next courses start.
• Living on your own or with one other person?
• Keen to learn some new cooking skills and improve  
 food knowledge?

Love Later Life Seminars 
Love Later Life seminars are aimed at helping you 
make the most of life as you grow older.
No matter what our age we have to learn to adapt to 
life’s challenges. We do that best when we are armed 
with knowledge about the changes and challenges we 
may face and when we have information to help us 
meet those challenges positively.

Clubs Notice Board
Octagon Club
Exercise groups, social outings, lunches, line dancing, 
bowls, arts and crafts, bus trips. Find out all that’s on 
offer, pick up a brochure from the Age Concern Office. 
Concert to be held on the 3rd Wednesday of the 
month, 1.45-2.45pm followed by afternoon tea, $3pp, 
everyone welcome. Phone Age Concern 
(03) 477 1040 or Club President Betty Booth 
(03) 456 2000 to find out more. 

Mosgiel Seniors
Housie, Bowls and Monthly entertainment afternoons. 
All welcome. Phone Tristan at Age Concern to find out 
more (03) 477 1040 ex 708.

South Dunedin Seniors
Meet weekly on a Thursday, 1.30pm, South Dunedin 
Community Hall, King Edward St, for social activities 
including concerts, speakers and outings. Everyone 
welcome, phone Age Concern Reception to find out 
more.

Port Chalmers Seniors
Weekly 1.30pm on Tuesdays, Port Chalmers Town 
Hall. Interesting speakers, fellowship, afternoon, bus 
outings and monthly film. All welcome. To find out 
more phone Dorothy Allum 472 7712.

To find Clubs in your area, phone Age Concern 
and we will put you in touch.

Supporting you  to stay independent
With over 27 years of experience and a 
professional team of local, caring and highly 
qualified staff, we can support you to live 
independently in your own home.
Our services include:
•	 personal	care	 	 •		nursing	services	
•	 home	care	services		 	•		goal	based	services
Our	services	are	fully	certified	and	in	some	
cases	may	be	free	for	eligible	residents.	
We	also	support	privately	paying	clients.

For more information: 
Freephone: 0800 002 731
www.healthcarenz.co.nz

Healthcare NZ Community Health is part of a national 
network of experienced and trained professionals. Our 
person centred approach means we work alongside 
people and their family each step of the way, with 
a personalised support plan that incorporates the 
individual’s needs and goals. 
We have a proven track-record of successful outcomes 
working with people who have either basic or very 
complex support needs. Our tailored services can 
typically include help with:
• Washing, dressing, grooming and toileting
• Preparing and managing meals
• Shopping and home management needs
• Taking medication safely
• Exercises to help increase mobility and strength
• Assistance to achieve mobility goals such as   
 walking to the park
• Learning new skills to manage symptoms of any  
 illness you have such as breathing exercises for  
 people with respiratory problems
• Being part of a community group, club or activity  
 programme. 
Healthcare NZ Community Health is community-based 
and committed to supporting the people of Otago.

Produced by DCC and Civil 
Defence Emergency Management 
this informative booklet is packed 
full of reliable ways to plan and 
look after family and reduce 
the risk of harm in an emergency event. This is an 
information resource that every home should have! 
Collect your copy from the Age Concern Office or the 
DCC.

Dunedin Emergency 
Planning Guide

During the holiday season you will need to take extra 
care while travelling due to increased traffic, people 
driving on unfamiliar roads and tiredness. Driving 
tired can be as dangerous as driving drunk. Fatigue 
affects your driving skills and reaction time making 
you more likely to crash.

Tips to ensure your travel is safe and have a 
pleasurable experience:
• Plan your trip and avoid peak periods
• Get a good night’s sleep before you leave
• Allow time to stop for regular breaks
• Aim to drive for no more than 6 hours per day
While on the road:
• Have a break every 2 hours
• Share the driving if you can
• Eat little but often and drink lots of water 
Signs of fatigue:
• Yawning frequently 
• Slow reaction
• Tired or sore eyes
• Missing road signs

If you’re drifting to the side or centre line, over 
correcting or nodding off, this can indicate a ‘micro 
sleep’. These short sleeps are incredibly dangerous. 
You cannot beat fatigue with caffeine, loud music or 
winding the window down.

If you feel tired stop driving and have a 20 minute 
power nap or rest. Remembering that you share the 
road with others and by scheduling regular breaks 
can help you keep your cool and makes it safer on 
the road for all.

Happy travels.

Kristen Beardsmore
Age Concern Education and Health Promotion 
Programmes

Safer Journeys - Holiday 
driving
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A Kiwi Christmas Song
1. Now Sticky Beak the kiwi, that bird from way down  
 under 
 He’s caused a great commotion and it isn’t any  
 wonder 
 He’s notified old Santa Claus to notify the deer 
 That he will pull the Christmas sleigh in the  
 southern hemisphere. 

 Chorus: 
 Lots of toys for girls and boys load the christmas  
 sleigh 
 He will take the starlight trail along the milky way. 
 Hear the laughing children as they shout aloud  
 with glee: 
 ‘Sticky Beak, Sticky Beak, be sure to call on me.’ 

2. Now every little kiwi, and every kangaroo, too, 
 The wallaby, the weka, and the platypus and emu, 
 Have made themselves a Christmas tree with  
 stars and shining bright, 
 So Sticky Beak will see the way to guide the sleigh  
 tonight. 
3. Now Sticky Beak the kiwi, that Maori-land dictator, 
 Will not allow Rudolph’s nose this side of the  
 equator 
 So when you hear the sleighbells ring you’ll know  
 that he’s the boss, 
 And Sticky Beak will pull  
 the sleigh beneath the  
 Southern Cross. 


