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June 15 is World Elder Abuse Awareness 
Day and 2015 is the tenth year we have 
had this special date to highlight the plight 
of many older people and to celebrate the 
changes we may have made in their lives.

When I started work at Age Concern 
Otago in 1993 we had an Elder Abuse Advisory Panel 
in action. It comprised many health professionals and 
appropriate services who gathered monthly to look at the 
issue of elder abuse and what could be done to stop it. 
Funding was tight but Age Concern Otago managed to find 
some money and in 1996 our Elder Abuse and Neglect 
Prevention Service was born. I was asked to coordinate 
the service and I reluctantly agreed. I say reluctantly 
because I did not know much about elder abuse. Initially 
I did not understand what it was, had no idea it actually 
happened in New Zealand or that it was happening on 
our very own doorstep. Here, in Otago, older people were 
being abused! Imagine that. In those early years, as I learnt 
more about elder abuse, I realised that I had witnessed 
it many times. I just hadn’t realised what it was, I hadn’t 
been able to label it and I wouldn’t have known what to 
do about it either.  Age Concern Otago has now spent 
many years educating people to recognise elder abuse 
and teaching people how to respond to it. 

Other changes I have noted are the increased number 
of referrals as well as the number of people who self 
refer. Many older people are seeking help, they are less 
prepared to tolerate being abused and having no power 
to make their own decisions around their lives. 

Elder Abuse & Neglect includes physical abuse, 
psychological abuse, financial abuse, sexual abuse 
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Celebrating Otago’s older people since 1948

and neglect. Many older people are abused every day 
of their lives and sometimes they don’t even recognise 
it as abuse – for them it is just a way of life! It doesn’t 
have to be. Years of being verbally or emotionally abused 
can leave a person with no self esteem and no idea of 
their value in this world. Financial abuse affects how an 
older person can live their day to day lives – worrying 
about paying bills, having enough money to buy food or 
medication, having their ‘rainy day’ money taken off them. 
Physical abuse can leave an older person in pain, bruised 
and broken, hurt that someone they loved and trusted 
can treat them this way. Sexual abuse is the ultimate in 
abuse when an older person no longer has say over what 
happens to their bodies. 

Older people can be neglected in a myriad of ways 
including withdrawal of doctors’ visits or medication, 
inadequate housing, insufficient food or isolation from 
supports systems such as family or friends.

So what are we doing about it? Age Concern Otago 
believes that older people have a right to live safe and 
healthy lives. Our Education Service is designed to make 
health professionals and the wider public aware of the 
issues.  Its aim is to empower people to do something 
about what they see and to recognise what isn’t right or 
OK. Our Social Worker is available to work one on one 
with older people to help them see they have options 
and choices.  They can change what is happening in their 
lives and keep themselves safe and free from abuse or 
neglect. You, the public, can speak up when you know 
something is not right. We ask you to speak for those 
who cannot speak for themselves. 

Marie Bennett, Age Concern Otago’s Social Worker

TAKE ACTION NOW AGAINST ELDER ABUSE & NEGLECT 

Collect your purple ribbon from Age Concern’s offices
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safe, and to be treated with dignity and respect. Failure 
to uphold these rights is unacceptable, and there are 
absolutely no excuses.

So all of us need to engage in zero tolerance to elder 
abuse by not allowing ourselves, or anyone else, to be 
harmed or taken advantage of, in any way, and by speaking 
up if we are aware of an abusive situation.

If you think an older person is being abused, please 
get in touch.                Michele

Accredited Visiting Service (AVS)
It is that time of year again when 

we ask our volunteers who are 
currently matched with an older 
person to complete a Record of 
Visits and Phone calls form.

Included in this magazine you 
will find a form to complete.  For 

those of you who have not completed one before and need 
some assistance then please phone us.

The comments you provide at the bottom of the form 
are very important to us and are useful to gain a better 
understanding of how the relationships are progressing. 

You will see below that we will be reducing the numbers 
of editions however we will continue to keep in contact with 
those of you who are actively involved with AVS through 
a monthly newsletter.

Bye for now, Tristan & Chris

Changes to the magazine
It has been wonderful to bring you the magazine over 

the last few months and I have very much enjoyed the 
interaction with all our readers and contributors as well as 
taking the opportunity to grow our readership by distributing 
it to many new places throughout Otago.  We now have 
superb volunteers who make sure that happens.

We love to hear feedback so please do keep it coming 
as we’d like this magazine to be full of useful and relevant 
information for you.  Its aim is to encourage you, our older 
community members, to stay active, healthy and positive 
and also to provide a little fun and inspiration.

You will know that we have trialled a different printer 
over the last few months to see what savings and gains we 
could make.  Finding the best ‘bang for our buck’ has been 
very important to us while still bringing you all the usual 
content.  Recently we have had to make a tough decision 
and for the meantime we will be reducing the number of 
magazines we produce. You can expect another one in 

From The Executive Officer
A decision by the SDHB to 

outsource food provision caused 
a great deal of upset and anger in 
our community and I agree that the 
loss of jobs and the loss of use of 
local facilities and food is a bitter 
pill to swallow.  A handful of drivers 
contacted us about their concerns 

because they believed that by delivering meals they would 
be volunteering for a large commercial organisation. I am 
pleased to be able to reassure volunteers that the delivery 
aspect of meals on wheels remains within the SDHB and 
Age Concern 

The meals on wheels service is vital for meeting the 
needs of some older people living independently in our 
community. Some people receiving meals tell us the meals 
on wheels volunteer is sometimes the only person they see 
in a day. We have received many letters of appreciation in 
which they tell us how much they value seeing the friendly 
faces and receiving the greetings of the volunteer drivers.  
We hope we can look forward to the continued volunteer 
support for a service which means so much to those who 
receive it.

At the time this issue of our magazine goes to print, I will 
be in London and Italy visiting family and getting to know two 
little people who call me Grandma. I am looking forward so 
much to rekindling one of the most special relationships one 
can ever have. Being a grandparent is such an extraordinary 
celebration of being a person of mature years!

Susan Davidson, Executive Officer

News from Central Otago 
We human beings can be pretty 

rotten creatures can’t we? We do 
dreadful things to others and we 
can’t seem to help ourselves. And 
we’re particularly horrible when it 
comes to dealing with people who 
we judge to be more vulnerable 
and weaker than us. It’s no surprise 

then to learn that there are some out there who believe 
that once people get to an advanced age and stage, 
that they are fair game – that the older person can be 
pushed around, neglected, and harmed.

But elders in our community have the same rights as 
anyone else – that is, they have the right to be happy and 

The views expressed in this Newsletter are not necessarily those of Age Concern Otago
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Steady As You Go ©  and  
Falls Prevention

SAYGo Training in Albuquerque, USA!
In April I had a wonderful time in Albuquerque, the largest 

city in New Mexico, USA.  The state wide Presbyterian 
group invited me to train 17 people from Albuquerque and 
surrounding areas.  It was my first time training exercise 
professionals and of course my first in the US!  Everyone 
was very friendly and helpful.  I even saw a real roadrunner 
bird in the car park!  

This all came about through University of Otago 
SAYGo researcher Dr Debra Waters and her hometown 
associations in Albuquerque.  Debra promoted SAYGo to 
New Mexico falls prevention professionals. In particular 
they were interested and excited by the idea of establishing 

peer-led falls prevention programmes in their communities 
to complement their existing range of services. One person 
attended from Salt Lake City in Utah, so you never know.

Margaret Dando 
Steady As You Go© & Tai Chi Coordinator, 
Ph.(03)4771040.  margaret@ageconcernotago.co.nz 

August and in November of this year.  
We hope that funding might improve one day and we 

can resume our monthly issues however we do know that, 
at the very least, we will be providing you with a quality 
quarterly magazine.

The other Age Concern staff will be bringing you the 
next magazines as I am off to the Isle of Skye for a big 
adventure.  Please remember to value your health and 
wellbeing and never forget that your story is as interesting 
and valuable as anyone else’s.

Arohanui, Jane Clutha

Exec Profile - Gil Barbezat
I  am a ret i red phys ic ian/

gastroenterologist and an Emeritus 
Professor of Medicine who has been 
based in Dunedin for 36 years. When 
invited to join the Age Concern Otago 
(ACO) Executive in 2011, I had no 
hesitation in accepting. The needs of 
the elderly have always been one of my 

concerns as a practicing health professional, and entering 
their ranks myself has made me all the more aware of 
these needs as well as the opportunities for service in 
that domain. The fact that the number of aged in our 
community is rising steadily demands proactive action 
in adapting services to deal with future requirements. 
ACO provides services aimed at a number of important 
issues.  Health problems become more frequent in the 
elderly, while facilities and financial demands of the 
health sector struggle to keep pace. It is a pleasure to 
work with the dedicated staff of ACO and fellow members 
on the Executive.

I am happily married to Wyn (who is active in a number 
of community issues) and we have two children who 
live in Sydney (where we also have a grandson) and 
Whanganui. We enjoy spending time in Waianakarua in 
North Otago, where we are active gardeners and social 
trampers. Travel and interest in the arts helps to broaden 
our minds. Wood sculpture is a hobby. I am also involved 
in the administration of a number of other health and 
education related organisations.

Mini Pizza (thanks Margaret Lindsay)
Spread crumpet with margarine 
or butter

Top with tomato sauce or paste 
mixed with mixed herbs to taste

Cover with plenty of grated 
cheese

Add bacon, pineapple pieces 
or tomato slices if wanted

Cook at 180°C or put under grill until cheese is gooey 
and bacon cooked
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Phone 474 3737

No Gutters to clean

Give us a call

Dunedin City Council flats
the viable worry free housing option

No Lawns  
to mow No Painting 

to worry about

Maintenance Staff on call 
 

Many people feel that they have to be independent and 
manage everything themselves.    This can happen at 
any age but it seems to be something that older people 
struggle with.

A common misconception is that it is okay to ask for 
help with practical things that you can no longer manage, 
but not for more personal things.

Do you ask for help if you don’t understand a contract?
Do you get someone to do things like changing a light 

bulb for you?
Do you ask for help when it is something technological 

that you don’t understand?
If it is okay to ask for help with these things,   why 

wouldn’t it be okay to ask for help if you are struggling 
financially?      People can struggle with their finances at 
any time during their life, often due to a change in their 
circumstances or a change in legislation.      

The Dunedin Budget Advisory Service provides a free, 
one to one, confidential service providing nonjudgmental 
advice to anyone who needs it.    We look at what a person’s 
current situation is and then assess what the options are 
for solving any problems.    It is always the client’s choice 
of action.   We do not make the decisions.    Sometimes 
there are avenues of assistance we can access that the 
general public does not know about so don’t think that 
there will be nothing we can do.   There can be.

Dunedin Budget Advisory Service,  
Community House, Moray Place,  
ph 03 471 6158, www.budgetingdunedin.co.nz

QUIZ
1. What name is given to the scientific study of fossils?
2. In April 1997, which actor was appointed Ambassador 

of the Bahamas to Japan?
3. What book were twins Norris and Ross McWhirter 

commissioned to compile in 1954?
4. What is the largest living species of penguin?
5. In which city did Martin Luther King make his ‘I Have 

a Dream’ public speech?
6. Who is best known as the dancing partner and on-

screen romantic interest of Ginger Rogers?
7. When driving from London to Swansea which 

motorway would you use?
8. In which Russian city was Vladimir Putin born?
9. Which well known UK television presenter hosted 

the first national lottery programme on 19 November 
1994?

10. On 11 September 2001, President George Bush was 
interrupted as he attended an event at an elementary 
school in which American state?

1. Paleontology
2. Sidney Poitier
3. The Guinness Book of 

Records
4. The emperor penguin
5. Washington D.C.

6. Fred Astaire
7. M4
8. Leningrad
9. Noel Edmonds
10. Florida

 

 

 

 

 

 

 

 

Mention Age Concern Otago when paying for a Warrant of 
Fitness inspection at VTNZ and receive a 10% discount. 
VTNZ will donate a further 10% to Age Concern Otago. 

GOOD CENTS

IS YOUR HOME COLD?

YOU COULD QUALIFY FOR FREE INSULATION

CALL CHRIS: 476 6074 (DIRECT LINE)
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So that we can relate to our community 
our homes need to welcome visitors. 
And those visitors need three things: a 
street address, a car park and a front 
door. What makes a good arrival area for our visitors?  
A welcoming public entrance is one that leads naturally 
from the roadside to the door and has a pleasing look, 
feels safe and greets visitors with some shelter. It will also 
provide security for the people and animals living there 
and deter people of ill intent by looking well cared for.

Subtle restrictions on use of the space can be ensured 
by keeping the gateway to one metre width and widening 
the path to two metres.  Thoughtful placement of bollards 
and plantings define the difference between the public 
space and private garden.  Getting the balance right 
between these gives a flow to your property that should 
make your home secure and restful.

PO Box 5919, Dunedin don@a-ztec.co.nz  
Phone 0274 508046

Landscape - Curves 
and Corners
Don Barham, NZILA Registered 
Landscape Architect
Public entrance and private space

MSD - Seniors travelling overseas
If you want to travel or live overseas you may still be 

able to receive all or some of your NZ Super/Veteran’s 
Pension payments.

You can go overseas for 26 weeks or less and if 
you already receive NZ Super/Veteran’s Pension your 
payments may be able to continue as normal. If you do 
not return within 30 weeks you may need to repay all 
payments made to you since you left.

Tell us about your overseas travel if you:
• will be away for more than 28 days (four weeks)
• don’t know how long you will be away for
• intend to have more than one overseas trip within 

the next 12 months.
You may be able to receive all or some of your payments 

while you’re away more than 26 weeks. You need to 
contact us at least six weeks before you travel to apply 
to receive payments overseas. The payment you’ll get 
depends on where you go and how long you have lived 
in New Zealand.

If you go overseas to live you may be able to take all 
or some of your payments with you, or receive payments 
from the country you move to. Make sure you talk with 

Thinking of living in a 
retirement village

The Commission for Financial 
Capability is running free seminars 
about living in retirement villages 
and are for intending retirement 
village residents and their families.

The seminars focus on things to 
consider before choosing to live in 
a retirement village and practical tips before you sign 
up. Speakers from the Commission, Retirement Village 
Association and legal profession will discuss types of 
retirement village structure, costs,operations, resident’s 
rights and where you can find out more information.

The seminars are 90 minutes long and include plenty 
of dedicated question and answer time throughout the 
event. Tea, coffee and light refreshments will be provided.

See the booklet ‘Thinking of living in a retirement 
village?’ available from Age Concern offices, The 
Commission for Financial Capability and Sorted (www.
sorted.co.nz)

To register or for general information about retirement 
villages, free phone 0800 268 269. Places are limited, 
so registration is essential.
When: Wed 8 Jul 2015, 1:00pm–2:30pm 
Where: Mercure Dunedin Leisure Lodge, 30 Duke Street, 
Dunedin. Website: www.cffc.org.nz

us about your plans before you leave New Zealand.
To tell us about your travel dates, fill in the online form 

on our website www.seniors.msd.govt.nz  or phone 0800 
552 002.  If you are deaf or hearing impaired you can 
send a message to our Deaf Link free-fax 0800 621 621 
or email MSD_Deaf_Services@msd.govt.nz

Open from 8am.
Manufacturers Prices.

After hours by appointment.
Eftpos available.

83 Crawford Street
Phone 477-0106

New Dentures  •  Denture Relines &  Soft Linings
DENTURE REPAIRS •  HOME VISITS

Do you have a story you want transcribed, produced, 
recorded?  Dunedin editing/proofreading student 
looking for opportunities to practise skills.  No charge. 
Please contact Sue for further information. Email  
susan.ballantyne@xtra.co.nz phone 464 0028
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Pulling the Plug – a poem for Marg
When my girlfriend died several years ago I thought I’d keep an eye on her Mum. We both loved gardening, 

baking and clothes shopping so we had heaps in common and used to have many a trip into town to ‘check out’ 
and purchase the new season’s clothing. Marg always used to say to me - “Don’t take me to any old ladies’ shops 
Ruth!” She was only in her 80s so I thought that was a reasonable request! When she became frailer I would often 
go down and read at her place while she had a bath or sometimes she was just happy for me to be at my place but 
within cooee if she got stuck!  We became the best of mates - our friendship was ageless :-)

Pulling the plug
for Marg

She no longer feels confident in the bath. 
You hear of people getting stuck, she says.

This morning with planning and precision,  
courage and care, she takes the plunge.

She allows the water to take her weight,  
watches her toes bob up like white horses. 

Adrift she remembers, childish delight  
when skin turned prune-like. 

The leaping, squealing, shivering, before 
snuggling into the towel’s hug.

Squirming as Mother rubbed hair dry and 
tickled between toes.

Sighing she looks at her body, her skin 
now constantly bathed in wrinkles.

There will be no leaping today. A decision,  
to pull the plug before or after disembarking. 

With slips in mind it’s a matter of ensuring  
the softest landing but then, 

there’s the possibility of drowning. She lies there, 
watches the water draining away. 

All hands on deck she murmurs as she negotiates 
her emergence.

Reaching for the phone she calls me.  
You’re off duty bosun, I’m safely ashore.

Ruth Arnison

Independent Living Guide
We are launching a new Independent Living Guide which 
is full of all sorts of information and ideas to help you 
live well safely and happily.  Topics are:
Important Numbers
Living Well and Getting Older
Changes with Ageing
Communicating About Your Health 
Eating Well for Good Health 
It’s Never Too Late to Start Doing Exercise 
Heat is a Health Matter  
Being Well Within 
Happy Minds
Depression
Abuse and Neglect are Not OK
Falls Are Not a Natural Part of Ageing
Make Your Home a Safe Place 
Getting Out 
Getting About 
Join a Club
Prepare your Affairs
Assessing Your Needs
Thinking of Moving 
House?

Look out for it soon at 
the Age Concern offices.

Independent Living 
A Guide for Health and Wellbeing 

Otago
He Manaakitanga
Kaumatua o Otakou

Celebrating Otago’s older people since 1948
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Age Concern Otago Notice Board

Phone 03 477 1040 for all bookings or inquiries

Senior Chef.  A free, social and relaxed 8 week course 
for seniors.  Bookings are essential.
• Living on your own or with one other person
• Keen to learn some new cooking skills and improve 

food knowledge

Tea & Talk. Learning, sharing and changing over a cuppa.  
Bookings are essential.
• Enduring Power of Attorney.  What does this mean, 

how does it affect me and how can I ensure it works 
for me? 1pm, Thursday 25 June, 9 The Octagon.  
1pm, Wednesday 22 July, Mosgiel.

English for Elders. Conversational English speaking 
classes for immigrants over 65.  

Falls Prevention.  Keeping you fit, balanced, strong and 
free from falls. 83 Steady As You Go and Tai Chi classes 
are running this year throughout Otago. A two-day Tai Chi 
workshop with Paul Lam Master Trainers will be held 9 
& 10 July in the Burns Hall, First Church, Dunedin. This 
workshop is for class instructors and participants. Phone 
Margaret, 03 477 1040 Ext 705, for a class near you or 
to register for the workshop.

Make us your first call for 
information education & advocacy
Dunedin Office: (General Inquiries)  03 477 1040
Email:  agecon@ageconcernotago.co.nz 
Website:  www.ageconcernotago.com 
9 The Octagon / 26 Bath Street, 
PO Box 5355, DUNEDIN 9058
Services
Elder Abuse / Neglect: Marie  Ext 703
Falls Prevention: Margaret Ext 702
Meals on Wheels: Kristen   Ext 704
Total Mobility:  Chris   Ext 706
Visitor Service:  Tristan   Ext 708
Central Otago (Alexandra) Office:  03 4487075
Email:  central@ageconcernotago.co.nz
Alexandra Community House, ALEXANDRA 9320

Staying Safe. A free, 4 hour, refresher workshop for 
senior road users. Bookings are essential.
• Fine tune your safe driving knowledge
• Improve your safe driving practices
• Friendly, low stress, no exams, lunch provided

Yes, I would like to contribute to Age Concern Otago’s 
work with a subscription and/or donation 

Mr/Mrs/Miss/Ms…………………………………..……………. 
       First name
 

Surname 

Street………………………………………………………………... 

Suburb……………………………………………….…………....… 

City/Town…………………………...Postcode…………….…. 

Phone……………………………………………….………….……. 

Email …………………………………………………………………. 
A receipt will only be sent if the box is ticked                     

Age Concern Otago PO Box 5355 Dunedin 9058  Email: agecon@ageconcernotago.co.nz 

Subscription             $25.00 
January 2015—December 2015 

Magazine            $ 5.00 

Donation (Tax Deductible)              $.......... 
        

     TOTAL  $.......... $10  $20  $30   $50   Other 

Pay by cash, cheque, phone or internet  
banking:   
Bank: ANZ 
Account Name: Age Concern Otago 
Account No: 010907 0010004 00 
(Please ensure your name is in the  
reference field) 
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PREPARE
FOR YOUR 
VISIT

L             ISTEN 
AND SHARE

A                 SK 
QUESTIONS

N               OTE 
DOWN WHAT 
YOU NEED 
TO DO NEXT

Let’s P.L.A.N.  
for better care
Four steps for  
your next health 
care visit

www.open.hqsc.govt.nz

© Health Quality & Safety Commission, October 2014
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Let’s P.L.A.N. 
for better care 
Four steps for 
your next health 
care visit

Sender:
Age Concern Otago
PO Box 5355
DUNEDIN 9058

Your doctor, nurse and others included in your health 
care want you to ask questions to help you make
decisions together.  Let’s P.L.A.N. for better care

Prepare for your visit
• Write down your main concerns or questions
• Make a list of your medicines and supplements
• Did you know you can take a support person
 with you and ask for a translator?
Listen and share
• Say if you don’t understand and if a drawing
 could help

• Say if you’re having problems with your
 medicines or treatment, or can’t afford them
• Is there anything else you can tell your doctor
 or nurse about your health? 
Ask questions
• What is my health problem?
• What happens next?
• Why is that important?
• Are there any other options?
• What can I do to help with my health?

Note down what you need to do next

Planning for your next health care visit and asking questions will help you 
understand more about your health and treatment for an illness or injury.

Permit No.  247902

New Zealand
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If you have been to a funeral lately, you may have 
been prompted to think about what you would like 
when the time comes for your family to arrange 
your funeral.

A good place to start is by ensuring your will is up-
to-date, by noting down your funeral wishes and by 
organising a pre-paid funeral plan.

A pre-paid plan is a secure way of pre-paying for 
your funeral and has many advantages; the funds 
are available once the funeral account is finalised, 
any funds remaining will be returned to the estate, 
the money is held in a secure trust, and if you are 
applying for residential care, a pre-paid funeral (up to 
$10,000) is excluded from asset testing. 

You can choose to pay in a lump sum, or by regular 
instalments. The friendly team at Gillions Funeral 
Services are happy to discuss the options with you 
and can provide you with pricing guidelines, and a 
free funeral planning pack which we are happy to 
send to you with no obligation. 

You can phone us on 03 4552128 or email us at 
support@gillions.co.nz

Call us today and ask about the options available.

There are, however, ways for you to help those 
you care about most get through this difficult time.

For many of us, the thought of leaving our loved 
ones with our funeral to organise is inconceivable 

but the reality is, it happens.

Where’s 
the Door?

Health literacy - find, sort, understand, decide, act 
It’s your health

So what can you do?
• Take responsibility for your health
• Prepare for your visit to a health professional
• Listen and share well
• Ask questions about your health so you can make 

informed decisions
• Note down what you need to do next
• Seek out and use high-quality health information 
• Understand the health system
• Stay informed about health and health terminology
• Encourage family involvement when you want it
People with poor health literacy have poorer health 
outcomes as they
• are less likely to use prevention services
• have less knowledge of their illness, treatment, and 

medicines
• are less likely to recognise the first signs of medical 

problems

• are less likely to manage their long-term/chronic 
conditions

• are less likely to communicate their concerns to 
health professionals

• are more likely to be hospitalised due to a chronic 
condition

• are more likely to use emergency services
• are more vulnerable to injury
• may cause higher health costs

Low health literacy can affect anyone of any age, 
ethnicity, background or education level. Literacy levels 
are affected by illness, age, mood, tiredness, stress or 
diagnosis and will change over time. Often the first thing 
we need to find out is how do I get in to the services or 
where do I start?
Contact Age Concern for more information or look at 
www.healthnavigator.org.nz or www.healthliteracy.org.nz

The concentration needed!  
Bowls Tournament in Mosgiel 8 May


