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WHAT DID WE DO, BY NUMBERS

Otago
He Manaakitanga
Kaumatua o Otakou

Age Concern Otago Inc 
67th Annual General Meeting

Octagon Club Lounge, Tuesday 24th March 2015
Light refreshments at 5.30pm, Meeting proper 
starts at 6.00pm. A Guest Speaker will follow 

after the usual business of the meeting. Copies 
of Age Concern Otago’s full Annual Report is 
available from the office and at the meeting.
For catering purposes RSVP to Age Concern  

Ph: 4771040 by 19th March

Steady As You Go & Tai Chi - Strength and balance 
gains for preventing falls 1309 

Accredited Visitor Service – Building friendships 210 

Supportive Services – Advocacy, social work, 
informations and referrals 1080 

Casework – Elder abuse and neglect prevention 124  

Education – Best practice for preventing elder abuse 
and neglect 662  

Octagon Club – Fitness and friendship activities 195  

Total Mobility Vouchers – Easier access to transport 
for 28, 237 trips 953  

English for Elders – Improved conversations and 
connections for older immigrants 26  

Staying Safe – Improved driver practice 217 

Independent Living Tea & Talk Seminars – Increased 
wellbeing through knowledge 430 

Senior Chef – Better nutrition and improved cooking 
skills 62                         CONTINUED ON BACK PAGE

AGE CONCERN 2014  
AT A GLANCE
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News from Central Otago 
Hello everyone. It is with much 

sadness that I write my last article 
for the Age Concern Newsletter. By 
the time you read this I will have 
moved up to Masterton to take up 
a job working in the community 
mental health field. 

I would like to take this opportunity to thank everyone 
who I have worked alongside over the past years here 
in Central Otago. I have met amazing people and learnt 
a great deal. 

From The Executive Officer
In recent times there has been 

abundant comment suggesting 
that our ageing population is an 
unaffordable and costly drag on a 
whole range of resources. As a result, 
rather than see older people as an 
asset to our society, they are seen 
as a burden, unfairly and wrongly 

portrayed as a drain on economic and social resources. 
In October 2014 The Commissioner for Older People 

in Northern Ireland published a report after undertaking 
an examination of the positive contributions older people 
make. Working with economists, the Commissioner 
looked at two different types of contribution by older 
people; financial and other which included participation 
in community and family, life time contributions including 
paying tax and volunteer contributions.  In the final 
analysis it is clear that older people put in a lot more 
economic value than they take out. In Northern Ireland 
that amount is £24.7 billion. If you are interested in 
reading the report you can find ‘Appreciating Age - 
Valuing the positive contributions made by older people 
in Northern Ireland’ here www.copni.org.

In this issue we are pleased to highlight some of our 
services and the way in which they add value to the lives 
of Otago’s aged 65 and over population. Also highlighted 
is the gift of time and money given by our volunteers, 
many of whom are also aged 65 or over. Whilst we have 
not equated our volunteers’ contributions with a dollar 
value, you can see at a glance this is a tremendous 
effort that provides significant enrichment to the lives 
of others and our society. 

Susan Davidson, Executive Officer

Accredited Visiting 
Service (AVS)
Providing company and friendship 
for older people

We do hope you have enjoyed the 
fabulous summer we were blessed with and are now 
feeling refreshed and revitalised for the year ahead.

The start of the year has been a very busy time for us 
as we have been contacting those of you with whom we 
have not spoken in a while and we have been organising 
new match ups.

For those of you who have not heard from us recently, we 
can assure you we will be touch shortly.  In the meantime 
you are always welcome to phone us for a chat.

We currently have a shortage of volunteers in the South 
Dunedin, St Clair, St Kilda, Brockville and Mosgiel areas.  
If you know of someone who would be willing to spare one 
hour per week to be part of our Visiting Service we would 
appreciate you forwarding on our contact details.

We have included an insert to all of our volunteers 
regarding the next support session.  It will be nice to 
catch up soon.    Take Care, Tristan & Chris

The views expressed in this Newsletter are not necessarily those of Age Concern Otago

While the Central Otago office lines will be cleared 
on a regular basis, you are welcome to contact 
our Dunedin Office for a short time while we fill 
this position.

Please rest assured in knowing that there will be a 
new person in the role here and the services provided 
by Age Concern Otago will continue to be offered to the 
community of Central Otago. Take Care and thank you 
all for the wonderful memories. Take Care, Marina

Steady As You Go ©  and Tai Chi
New Peer Leaders

Congratulations to peer leaders from the new Steady 
As You Go classes from Roslyn, Summerset and Waihola 
who came for their day’s training on Thursday 22 January.  
Thank you so much for adding to our team of 142 Steady 
As You Go and Tai Chi peer leaders around Dunedin  
and Otago!
Back Row: Yvonne Dobbie (Waihola); 
Barbara Greenslade (Summerset); 
Jeanne Barclay (Waihola); Beulah 
Cairns (Roslyn). Front row:  Daphne 
Bates (Summerset); Margaret Dando 
(Trainer); Margaret Macdonald 
(Roslyn).  Margaret Dando
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Dunedin Hearing Association – can 
we help you?

Does your family keep telling you you’re deaf? Do 
people shout at you?

Family are often the first to notice a hearing loss and 
they will often express frustration when communicating 
with you. 

Do you keep saying pardon or find yourself asking 
people to speak up? Do you feel you are missing things 
in conversation or on the telephone?

It’s frustrating for you when you can’t hear everything. 
In a group situation this is particularly difficult and you 
may find yourself tuning out. It’s important to stay in 
touch particularly as we get older. 

Have you got hearing aids but they don’t fit well or 
you can’t hear with them?

Lots of people have expensive aids sitting in their 
drawer unused. Often they have never got used to them 
and have forgotten how they work. Bring them in and we 
can help you become familiar with them again, including 
changing batteries and adjusting volume.

Come and talk to us about the problems you are 
experiencing and we can help you decide the best way 
forward. We offer free hearing tests, Lip Reading classes 
and have a range of phones designed to help.

Catherine Jowsey, Field Officer, Ph 487 7641, Catherine.
heardn@xtra.co.nz www.dunedin.hearing.org.nz

GOOD CENTS
Are you sure you are getting everything you are 

entitled to from Work and Income?  How do you know if 
you are?    

You can ask but you need to be specific.    Am I getting 
the right accommodation supplement?    Am I getting 
Disability Allowance?    My rent has gone up so does that 
entitle me to anything else?

First of all the accommodation supplement (AS). This 
is based on your rent, unless you rent from Housing NZ, 
or your mortgage, rates and house insurance. If any of 
these costs go up you may be entitled to more AS.        

Don’t forget about rates rebate through the DCC if 
you own your own home. This is a rebate on your rates 
of up to $605 per annum.  If you qualify for some or all 
of it, your AS will be reduced accordingly but you will still 
be better off.  If you apply one year you will be sent the 
forms in subsequent years.  The maximum amount of 
the rebate goes up every year.

As you get older and visits to the doctor become more 
frequent, you could be eligible for more assistance from 

MOBILITY SCOOTERS 
Otago SINCE 1999

Keeping the people of Otago   
mobile for over 15 years

Electric & manual wheelchairs
Strollers & walkers

Personal service & backup
Hire available

We specialise in community grants

FREE home 
demonstrations 

and delivery

0800 566 800

Phone 455 2875
Website www.mobilityscooters.co.nz
211 King Edward Street, South Dunedin. Opposite Westpac

Tony McCarthy

Phone

Work and Income’s Disability Allowance (DA). This is 
to help cover medical costs and is for doctor’s visits, 
prescriptions, travel to and from medical appointments 
to GPs or specialists and is based on the previous 12 
months costs. Medical centres and pharmacies can do 
a print out of all your costs for the last 12 months. 

DA can also cover costs associated with your reduced 
ability to do tasks around the house – mowing lawns, 
weeding the garden or for one off needs such as batteries 
for hearing aids and maintenance on mobility scooters.  
Make sure you keep receipts for any costs.  Essential 
house repairs can also be factored in for 1 year.

If you are unsure of something ring the NZ 
Superannuation Call Centre on 0800 552 002 or look 
at the Work and Income website.

MINTED CARROT SALAD
2 medium carrots, grated
small piece of cucumber chopped
¼ cup sultanas
few toasted almonds
chopped mint
METHOD
Dressing:  In screw top jar place 2 tsp honey, 1 
Tb oil, 1 Tb lemon juice and a pinch of cinnamon 
and shake well. Mix salad ingredients in a bowl.  
Pour over dressing.  Serve with meat or fish, green  
salad & bread.
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Dr. Marjorie Barclay (Charitable) Trust
Dr Ruth Marjorie Cruickshank Barclay (1899-1978) 

was born at Waimate and enrolled at the Otago Medical 
School near the end of the First World War. She graduated 
MBChB in 1923 joining the handful of women who had 
gained the qualification in New Zealand at that time. She 
specialised in diagnostic radiology and after studying in 
Edinburgh, received the Diploma of Radiology in 1927, 
to be followed by study in Vienna and Boston pursuing 
her interest in diseases of the chest and the latest 
radiological methods of diagnosis. In 1931 Dr Barclay 
was appointed radio diagnostician at the Otago Medical 
School. In 1942 she resigned these posts and spent the 
next twelve years in private practice in Dunedin.

Dr Barclay did not marry and died on 8 November 
1978.  She left her modest estate to various Otago 
charities subject to a life interest to an old friend and 
associate.  Following the death of that friend in 1986, the 
Doctor Marjorie Barclay Trust was formed as a charity, 
and substantial annual grants have been made to the 
Otago charities Dr Barclay nominated in her will, including 
Age Concern Otago. Over the years we have gained our 

Dunedin Curtain Bank collects unused or unwanted 
curtains.  We tidy them up and line them thermally so 
that we can distribute them through service agencies 
to those that need them.  Community Services Card 
holders can also access curtains directly through the 
Curtain Bank Co-ordinator.  
Curtains play an important role in home insulation,  
by helping to prevent heat loss through windows, and 
creating healthier homes that are easier (and cheaper) 
to heat.     We always want more curtains, please drop 
them off or contact us at:    
174 Princes Street, Dunedin, 9016
Ph: 03 425 9678 or 021 224 0922 
Email: info@dunedincurtainbank.org.nz
www.dunedincurtainbank.org.nz
Office Hours: Mon – Wed, 9.00 – 3.00

New SuperGrans always welcome 
Keeping active and helping others are just a couple 

of the reasons why SuperGran Ruth Rivett-Cuthbert 
(71) enjoys volunteering for SuperGrans Dunedin.  She 
is one of about 25 SuperGrans who give up about 1 to 
2 hours per week offering one-on-one home mentoring 
assistance to families wanting to develop practical 
household skills.  SuperGrans share their knowledge 
of a lifetime to coach families in skills such as sewing, 
knitting, cooking, menu planning, establishing routines, 
gardening and parenting.  “By strengthening their 
families confidence and skills these SuperGrans are 
helping build a stronger community” says manager Marie 
Sutherland.  “Volunteering a little of your time can make 
a huge difference in someone else’s life and we always 
welcome new volunteers.”  Most volunteers are retired 
and keen to pass on their practical skills.  SuperGrans 
offer volunteers an opportunity to meet and work with 
a team of great people.  SuperGrans have regular get-
togethers sharing their skills and experiences and a 
special community of its own has been created.

If you are interested in finding out more please contact 
Marie or Lana in the office on  ph:4740582

Send Us Your Tips
We’d love to publish your gardening tip, your recipes 
or your stories.  Please send them in!
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Bruno And Alice A wonderful series of stories 
with a safety message for seniors.

Episode Eleven: On 
Bended Knees

Pictures may be the best 
remembrance someone has of a 

wonderful period in one’s life. Where those same pictures 
hang, however, can be the cause of irritation. 

When I started spending more time over at Bruno’s, he 
had pictures of his first wife all over his house. I’m certain 
she was a wonderful woman, but things between Bruno 
and me were getting pretty romantic, and I couldn’t turn 
around without seeing his wife watching me from a wall 
somewhere. It felt weird. I confronted him about it and he 
agreed to store the pictures away. Or so I thought.

Two days later, I caught sight of him through the window 
of his backyard art studio. He was working away furiously, 
hammering picture hooks into the walls. It was an awkward 
moment. Privacy is privacy, but I wondered whether my 
new gentleman friend was creating some sort of shrine 
to his former spouse. 

Two days later (the day before my 81st birthday), I came 
over and found that Bruno wasn’t there. Yet the door to his 
workshop was wide open, banging in the wind. I headed 
across the yard and up the three steps to the studio to 
shut it for him. After all, he keeps valuable tools in there. 
Then, just as I was about to swing the door closed, I heard 
Bruno’s voice in the house calling my name.

Perfectly innocent but feeling guilty, I closed the door 
quickly, spun on my heel and dashed down the stairs. At 
my age, I have learned how to manage stairs safely—hand 
on the rail, moving sideways one stair at a time—but there 
was no time for such caution now. I went into a headlong 
rush and, nothing to steady me, I plunged knees-first into 
the grass, which is precisely how Bruno found me.

Rushing up to me, he wrapped his arms around me 
as I sat there shaking and asked if I was all right. I said 
“Everything is okay. Everything is fine.” And indeed it was 
for, in my brief glimpse through the open studio door, I had 
seen exactly what Bruno was up to—a clay sculpture, a 
perfect image of an older couple reading on a bench.

I had uncovered his secret—a beautiful birthday present 
for me. The only problem now was how to act surprised 
on my birthday!
Reproduced with permission from the Public Health Agency of Canada

 

 

 

 

 

 

 

 

Mention Age Concern Otago when paying for a Warrant of 
Fitness inspection at VTNZ and receive a 10% discount. 
VTNZ will donate a further 10% to Age Concern Otago. 

trustworthy cars, lift refurbishment, computers, technical 
equipment and building improvements.  All of which 
extend our ability to provide services to older people and 
improve the quality of our outcomes.

Dr Barclay is remembered as a warm, kind and 
considerate person with an enquiring mind and lively 
personality (but a little shy, nevertheless).  She had a 
good sense of humour and was very interested in people 
and travel.  Dr Barclay was very intelligent but not in 
a pretentious way.  She had a strong sense of ethics  
and integrity. 

Phone 474 3737

No Gutters to clean

Give us a call

Dunedin City Council flats
the viable worry free housing option

No Lawns  
to mow No Painting 

to worry about

Maintenance Staff on call 
 

Chair Robert Aiken and Exec Officer Susan Davidson with Trustee Nerissa Barbour.

Give Us Your Feedback
What do you think of our magazine.  We’d love to hear 
from you.  What do you like most in it?  What do you 
read first? What would you like to see more of?
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Weeds Glorious Weeds – Love them 
all the way off the property or into the 
compost heap.

Good healthy soil enables weeds to 
grow well and to be pulled out easily!  
There are two types of weeds; good ones and bad ones.  
The bad ones grow easily from roots, stems, corms, bulbs 
and seeds and need to leave your garden totally. 

The good ones are OK until they want to flower and set 
seed.  That’s when they need to be marched off to the 
compost heap. All plants need sunlight to grow, so shade 
is the best weed killer.  Deny access to sun by any means 
possible from hessian sacks to shrubs and trees.

It helps to know your weeds well, especially the 
bad ones. Oxalis – remove all bulbs, stop growing and 
flowering.  Couch – use a pick or fork to get under and 
out all roots, It’s great fun!  Convolvulus – beautiful 
big white roots and flowers need to be totally removed.  
Blackberries – I have been removing some this summer 
using thick, leather gloves, a slasher and a grubber.  It’s 
easy to chop the branches and grub out the growing plant 
leaving the roots in the hot sun for a while. If you get 
caught in the thorns, don’t fight, stop and move slowly 
back again until you are released.

COMPETITION. Go in the draw to win one of two $25 
gift vouchers from ITM Garden Place by answering 
this: Every good garden has two compost systems, one 
consisting of 2 or 3 bins. What is the other one?  Send 
your answer to Don at P O Box 5919, don@a-ztec.co.nz 
or phone 0274 508046 by the end of March.  You must 
also send us one of your gardening questions with your 
reply.  Judges decisions are final. 

Next month:  How I make compost (twice)

Landscape - Curves 
and Corners
by Don Barham, 
Registered Landscape Architect

Open from 8am.
Manufacturers Prices.

After hours by appointment.
Eftpos available.

83 Crawford Street
Phone 477-0106

New Dentures  •  Denture Relines &  Soft Linings
DENTURE REPAIRS •  HOME VISITS

Call To Action To Fight 
Stroke!! 

STROKE AWARENES WEEK IS 7TH TO 11TH APRIL 
AND WE WOULD LOVE FOR YOU ALL TO PARTICIPATE.

You are warmly invited to participate in this year’s 
awareness week by writing YOUR own action and 
displaying YOUR message in any number of ways as to 
how you will ‘FIGHT STROKE’.  Some ideas to write on 
your notices and follow through on these actions are: 

“I’m fighting stroke by learning the FAST message” • 
or 
“I’m fighting stroke by taking more exercise and • 
giving up smoking” or 
“I’m fighting stroke by telling all my whanau to eat • 
healthily and learn the signs of stroke” or
 “I’m fighting stroke by asking all my friends to read • 
everything at www.stroke.org.nz” 

You can contact us on (03) 471 6175 or email us at 
otago@stroke.co.nz 

LET’S FIGHT STROKE TOGETHER AND MAKE A 
DIFFERENCE IN OUR COMMUNITY!

Want to know how to stay at home longer and more 
safely?  Want to understand the processes involved 
in assessing your needs for extra services  Eg Where 
and how to get Meals on Wheels? Come to our Tea 
& Talk session in April

Want help with managing online shopping or 
purchasing computers or smartphones? Want to 
know more about how to email or Skype?  Let us 
know what you need and we may be able to help.
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Age Concern Otago Notice Board

Phone 03 477 1040 for all bookings or inquiries

May 21 – Octagon Club, Dunedin
Senior Chef.  A social and relaxed 8 week course for 

improving cooking skills and food knowledge. Bookings 
are essential.

Free if you are 
Over 65 years of age• 
Living on your own or with one other person• 
Keen to learn some new culinary skills and meet • 
new people

Dunedin classes are held at Age Concern, 9 The 
Octagon. Mondays from May 11 – July 6th (9 weeks due 
to Queens Birthday)

Tea & Talk. Learning, sharing and changing over a 
cuppa. Bookings are essential.

Safe & Sound – Scams. Door-to-door, internet and 
mail scams – learn how to protect yourself.  Wednesday 
18 March, in Mosgiel

How to stay at home longer. What services and support 
are out there? Thursday 23 April, Age Concern building, 
Dunedin.

Enduring Power of Attorney.  What does this mean and 
how does it affect me? Thursday 25 June, Age Concern 
building, Dunedin.  Wednesday 22 July, Mosgiel.

English for Elders. Conversational English speaking 
classes for immigrants over 65.  All classes are held at 
Age Concern, 9 The Octagon. 

Falls Prevention.  Keeping you fit, balanced, strong 
and free from falls.

Steady As You Go and Tai Chi classes are running 
as usual.  If you live in or near Portobello, Ranfurly or 
Wanaka, check out our new classes.

Make us your first call for 
information education & advocacy
Dunedin Office: (General Inquiries)  03 477 1040
Email:  agecon@ageconcernotago.co.nz 
Website:  www.ageconcernotago.com 
9 The Octagon / 26 Bath Street, 
PO Box 5355, DUNEDIN 9058
Services
Elder Abuse / Neglect: Marie  Ext 703
Falls Prevention: Margaret Ext 702
Meals on Wheels: Kristen   Ext 704
Total Mobility:  Chris   Ext 706
Visitor Service:  Tristan   Ext 708
Central Otago (Alexandra) Office:  03 4487075
Email:  central@ageconcernotago.co.nz
Alexandra Community House, ALEXANDRA 9320

Our Education Classes 
Staying Safe. A refresher workshop for senior road 
users. Bookings are essential.

Calling all senior road users
Fine tune your safe driving knowledge• 
Improve your safe driving practices• 
FREE 4 hour classroom based refresher workshop for • 
senior road users
Friendly, low stress, no exams• 
Lunch provided• 

This year’s courses are:
Mar 5 – Octagon Club, Dunedin
April 20 – Mosgiel Senior Citizens
April 29 – Dunford Place Hall, Musselburgh Rise

Quiz
Who murdered Julius Caesar?1. 
DO YOU KNOW ... what ‘dentifrice’ is?2. 
QUICK! Besides money, name something spent.3. 
DO YOU KNOW ... the year the Titanic sank?4. 
DO YOU KNOW ... the only rock that people eat?5. 
QUICK! Name three carpentry tools6. 
DO YOU KNOW ... where the word ‘barbecue’ comes 7. 
from?
DO YO KNOW… what’s 50% of 50.8. 
DO YOU KNOW ... what giant pandas mainly eat?9. 

Answers:
Marcus Junius Brutus 1. 
A paste or powder used to clean the teeth 2. 
These include: time, energy, a storm or hurricane, 3. 
patience, life, youth
1912 4. 
Salt (as in rock salt) 5. 
These include: chisel, hammer, level, drill, hand saw, 6. 
mitre box, plane pencil, clamp, tape measure, nail 
gun, mallet, bevel, try square, angle square
From the Haitian word, barabicu, adopted into 7. 
American Spanish
25 8. 
Bamboo 9. 
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Your doctor, nurse and others included in your health 
care want you to ask questions to help you make
decisions together.  

•	 Write	down	your	main	concerns	or	questions
•	 Make	a	list	of	your	medicines	and	supplements
•	 Did	you	know	you	can	take	a	support	person
 with you and ask for a translator?

•	 Say	if	you	don’t	understand	and	if	a	drawing
 could help

•	 Say	if	you’re	having	problems	with	your
 medicines or treatment, or can’t afford them
•	 Is	there	anything	else	you	can	tell	your	doctor
 or nurse about your health? 
A
•	 What	is	my	health	problem?
•	 What	happens	next?
•	 Why	is	that	important?
•	 Are	there	any	other	options?
•	 What	can	I	do	to	help	with	my	health?

N

New Zealand

Volunteers Needed Can you help us distribute our magazine?  Or do you know someone who can? 
We want this magazine to reach as many older adults and their families as we can and so there are now a 
large number of places where it is available each month.  Please contact us if you can help.

CONTINUED FROM FRONT PAGE

HOW DID WE DO IT, BY NUMBERS
With the generous support of 932 volunteer 
who donate skills, time and travel expenses 

Meals On Wheels Drivers 614  volunteers delivered 
46,598 hot midday meals

Accredited Volunteer Visitors 140  volunteers made 
6201 visits or phone calls 

Age Concern Governance 8  combined skills and 
knowledge to steer the ship expertly

Octagon Club Activity Leaders 12  leaders ensured 
ongoing exercise and social activity

English for Elders Conversation Assistants 4  helped 
older immigrants converse in English

Elder Abuse & Neglect Advisory Pane 8  experts 
provided support and guidance 

Steady As You Go Peer Leaders 144  trained leaders 
continued 56 falls prevention classes

Van Transport Drivers 2  volunteers provided weekly 
transport to concerts 

Publications 36,000  magazines and numerous 
other resources were distributed

OPEN (Otago Partners for Elders Needs) 150 
individuals and groups networked monthly

These wonderful eight volunteers are the Executive Committee who steer the Age Concern Otago 
ship – thank you to each of them! From left to right they are: Stuart Melville, Brian McMahon, 
Rosemarie Patterson, Hilary Calvert, Geoff Thomas, Linda Robertson, Robert Aitken, Gill Barbezat.
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